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How do | delete a vid, Pic or Store Item?

Last Modified on 10/22/2019 6:18 pm EDT

Looking to clean up some of your content from your profile? Below we will provide you with instructions on how
to remove Vids, Pics and Store Iltems when you no longer wish to feature them.

To delete a vid, go to your Content Manager (drop-down menu > My MV > Content Manager) and locate the vid
you wish to delete. To the right of the vid, click the 3-dots and you will see the option to "Delete". Once you click
that, you will be given a pop-up to confirm your request. You can also delete a vid by going to edit the vid and at
the bottom you should see the option "Delete Vid Permanently” which will work the same way.

Views v Likes v Sold ~ Earned v

341 2 0 $0.00

142 1 0 S0 H

Pin
Tweet
Edit
Delete

128 1 0 S0 %
:

Click the 3-dots on the vid in Content Manager

to delete.

To delete one or more pictures from your profile, go to the "Pics" tab on your profile (drop-down menu > My MV >
My Profile) and hover over the picture you wish to delete. You will see a small blue circle appear in the top right
corner of the pic. Click the blue circle and you should now see that the "Delete" button is highlighted in red at the
top of this section; you can select more than one pic at the same time for deletion. Click "Delete", and a pop-up

will ask you to confirm your choice.



Store  Services Followers  About Me

Unselect All Delete (1)

yes please

Click the blue circle on the pic to activate the

"Delete" button.

To delete a Store Item, go to your profile (drop-down menu > My MV > My Profile) and go to the Store tab and
click on the "ltems" sub-tab. Locate the item you wish to delete and click the 3-dots in the top right corner of the
item picture and you will be given the option to "Delete". When you click that, a pop-up will appear asking to
confirm your request.

MANYVIDS



My vid won't upload

Last Modified on 10/22/2019 6:23 pm EDT

Upload issues can be due to a number of different factors, but if you follow these steps you should be able start
uploading vids again in no time!

1. What browser are you using?:

Google Chrome is the preferred browser for use with MV as our site is tested for and optimized on Chrome. If
you haven't tried your upload using Chrome, this may solve the issue. If you already attempted your upload on
Chrome, try again using Incognito Mode (click the 3-dots in the top right of the browser and hit 'New Incognito
Window') as this will ignore your cached memory and extensions, which could be causing the issue.

rom X W Hot sexy vids from X = Wb Hot sexy vids fron X +

v o)

@ Schedule #  New Tab ®T
New Window 3#N

I New Incognito Window I $3EN

History 3

Downloads L

Bookmarks >

Try your upload in Incognito Mode! This often

solves the problem.

2. Is your file too large? Is the file type supported on MV?

On MV we support the following file types:

- M4V
- MP4
- MOV

If your vid file isn't one of these extensions, you will need to convert it using a video editing program or online
file converter. As for file size/length, it must be under 5GB in size and over 1:00 (1 minute) in length.

3. Could another program or browser extension be causing an interruption?

Browser extension and other programs could cause interruptions when uploading your vid. Make sure you don't



have the vid file open in another program at the same time you are attempting to upload it, and try disabling any
browser extensions as this may fix your issue.

4. Is your internet connection causing the issue?

Other programs or websites may be using the upload bandwidth which may cause interference and/or failed
uploads, so try closing any other programs you have open that could be using the internet as well as any other
sites (this goes for any device using the same internet connection). If you are attempting your upload over Wifi
on a mobile device, you can switch to data and try your upload that way.

A great way to check if your connection is strong enough is to run a speed test littp://www.speedtest.net/).

5. Did these steps solve the issue?

If you tried everything suggested above and you are still unable to upload, please send a screenshot of the error
you are getting (making sure you are in incognito mode, showing the entire browser window in your screenshot)
along with the speed test results to help@manyvids.com so we can further analyze and get you uploading
again!

MANYVIDS



How do | replace my vid?

Last Modified on 10/22/2019 6:55 pm EDT
If you want to replace one of your vids, you can do so in the vid's edit details after it has been launched.
Locate the vid you need to replace either on your profile or in yourtContent Manager (drop-down menu > My MV

> Content Manager). From there, click and go to the very bottom of the page where you will see a button that
says .

Vid Contains Nudity (NSFW) v

Replace Vid

Nalata \/id Parmanantlyv

Find the "Replace Vid" button at the bottom when editing vid details!

This will prompt you to add the file of the new version of the vid. If you feel the need, be sure to back up the
original version by downloading it before replacing.

The replaced vid automatically applies once the upload is finished,so pressingis not necessary. Once the
upload is complete, the vid is replaced and all statistics such as reviews, comments, hearts and views will

remain from the previous version!

You may also want to considergenerating a new preview and/or thumbnail for the vid if they no longer
accurately represent the content.

MANYVIDS
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How do | make my vids stream only?
Last Modified on 10/22/2019 6:36 pm EDT

Setting your vids to Stream Only will mean purchasing members will only be able to view your vids on ManyVids
and won't be able to download them for later.

You can set this either when editing the details of a vid at upload, hitting the bludutton on a vid from your
profile or through your Content Manager (drop-down menu > My MV > Content Manager) by locating the vid and

hitting the 3-dots to the right of it and clicking "Edit".

On the 'Edit Vid' page, you will see a section titled Security Options. By default it is set to be able to be
downloadable. Simply update to "Stream Only > Yes" and save your changes!

Security Options Read more

Stream only Yes v

MANYVIDS
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My vid stream is black but the audio is working

Last Modified on 10/31/2019 4:17 pm EDT

Does your vid show a black screen and play audio when streaming?f so, the video codec on the original vid file
may not be compatible with our streaming platform.

Codecs use algorithms to effectively shrink the size of the audio or video file, and then decompress it when
needed.

Luckily, converting video codecs is easy! When editing your raw vid file, most editing software will allow you to
select which one you'd like to use. We recommend the use of VLC Media Player to make this change.

Simply install VLC (https://www.videolan.org/vic/index.html), then follow the steps provided below for either
Windows or Mac.

VLC on Windows:

1. Open VLC and Click on 'Media' in the top left, then 'Convert/ Save'
2. From this section, open the original file of the vid.

3. From the Convert / Save dropdown at the bottom, select ‘Convert'
4. On the drop-down next to 'Profile’, select 'H.264'

5. Click 'Browse' then select Save Location

6. Name the file, press 'Save', then press, 'Start'

VLC on Mac:

. Open VLC and Click on ‘File’ in the top left, then 'Convert / Stream'’
. Open the original file of the vid.

. Click on ‘Customize’ from the Choose Profile section

. Click on the ‘Video codec’ tab from the pop-up window

. From the Codec drop-down menu, select ‘H.264’, then ‘Apply’

. ‘Save as File’, ‘Browse’ then select Save Location

. Wait for the conversion to be completed

N o ok oN =

Once the conversion is complete, simply replace the content to MV! To learn how to replace your vidglick here .

MANYVIDS
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How do | upload a vid?

Last Modified on 10/22/2019 1:02 pm EDT

To get started uploading vids,first go to your drop-down menu > My Content > Upload Vids; or, from your profile
click the blue button under your profile pic.

¥  Monthly Rank: --

9 mvi
H MV Live Setup Upload Vids
>  Create Store Item
Pic
My MV Add/Edit Services
Marketing Tools MV Link

Upload Vids from the Drop-Down Menu

You can drag and drop the vid file to the upload section or click "Select Vids to Upload" and find and select the
vid file. Once added, your vids will begin uploading right away! When fully uploaded, the vid will then begin
Processing which means the file has reached our servers and is being converted for streaming and download

purposes.

Drop Your Vids Here or
Select Vids to Upload

To combat piracy, we've added digital finger-printing to every vid uploaded.
Please remove any undesired meta information from your video file.

Add your vids in this section and they'll begin

uploading right away!

During processing you can click "Edit Info" to add all the details to your vid such as title, description, tags, price,
etc. When the vid is fully processed, click "Launch" to do a final check on all the details. Once processed you can
create a teaser and thumbnail for your vid. Once you have added all the information for the vid, hit "Save" at the
bottom.

13



NS IS wnere your vids Wil De processed. Fleast

@ Ready

LAUNCH
——

Click "Edit Info" during processing, or "Launch" after

processing to edit the vid info.

Having issues uploading? Try our helpfulupload troubleshooting articleor contact our Support Team by
LiveChat by clicking the little blue speech balloon on the bottom right of the "Upload Vids" page!

MANYVIDS
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How do | generate a vid teaser or upload a custom vid teaser?

Last Modified on 10/22/2019 2:45 pm EDT

A vid teaser is a short preview that plays for a member who hasn't yet purchased your content. You can either
generate a preview from the vid that will be 9 seconds, or upload a custom edited Teaser that can be up to 30
seconds.

When editing you vid details (clickafter uploading, or click on the vid on your profile or in the Content Manager
after publishing) find the section titled "Teaser", click , and you will be given the following options:

Teaser

Edit Teaser ~

Create from vid

Upload

Create from vid

This option will allow you to show a 9 second clip of the vid you are uploading as the teaser. When using this
option, the Teaser cannot include the first or last 9 seconds of the vid. After making your selection, a progress
bar will appear to let you know when the Teaser has been generated.

Teaser should startat, 0 min 09  sec
Cancel Create

Upload

When selecting the 'Upload' option, a window will open to select a vid file. The file duration must be between 9-
30 seconds and no larger than 50mb. After making your selection, a progress bar will appear to let you know
once the file has fully uploaded.

Teaser

Edit Teaser ~

View current teaser
Create from vid

Upload

View current teaser
Once a teaser is generated or uploaded, aoption will appear within the Teaser drop-down. This allows you to
review your Teaser to ensure that it's exactly the way you want it prior to posting!

15



Download teaser
Once your teaser is created, you'll also gain the option to download it which can be great for promotional use!

Simply click the Teaser drop-down and select and your download will begin immediately!

Make sure to hitat the bottom of the page once you're finished!

MANYVIDS
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How do | create a vid thumbnail?

Last Modified on 10/21/2019 2:17 pm EDT

A thumbnail on a vid is the image that displays until the vid is hovered over or clicked on.

To create your thumbnail, clickonce a vid has fully uploaded and processed. Click and a drop-down menu will
appear with two options

Thumbnail

i
97

3

Edit Thumbnail ~

Select from vid

Upload

Select from vid
This option lets you use a still from your vid as the thumbnail. The vid need to be played and paused at the

desired frame. Click m
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How do | add a Store Item?

Last Modified on 10/22/2019 1:42 pm EDT

On MV, long with vids, you can sell physical and digital items such as panties, bras, photo sets, vid bundles,
merchandise and more. Below are steps to get you started in adding these items to your store for sale.

To get started in creating a store item,click the drop-down menu > My Content > Create Store ltem.

W Monthly Rank: -

Q MYV Live Setup Upload Vids

My Content > | Create Store Item
My MV Add/Edit Services
Marketing Tools MV Link

Get started in selling your store item!

First, add one or more photos of your store item.(Dimensions of this photo must be at least 800 pixels wide so
make sure your file is this size or larger. You will be given the option to crop the photo to show exactly what you
want.)

Next, you have the option to add a short vid preview of between 6 - 20 seconds as a way to further advertise the
item (for example, if you if are selling panties, you can show a preview of the vid you wore the panties in).

Lastly, add all the details of your item such as a clear title and description, quantity available i this is a digital
item that doesn't have a quantity limit, just make it 999), select your category (different categories will give you
different options, such as clothing items giving the ability to add sizes), item price, shipping details (you will neea
to factor the shipping cost into the store item listing) and you can also add "extras" which are things members
can add to their order, like having an item signed by you for an extra price.

Select a Category

Photo Set file optional
Upload .zip file only (max. 200mb)

Choose File No file chosen

Selecting 'Photo Set' as your category will

give you the option to add a .zip file
containing all the images!

18



Be sure to hit Save when you're done!

Please keep in mind that store item sales should be fulfilled within 30 days of the sale and if the item requires
shipping, you would be best served to get a tracking number for the shipment.

MANYVIDS
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How do | sell a Vid Bundle?

Last Modified on 10/22/2019 1:48 pm EDT

Looking to sell a vid bundle on MV? The vids will need to be sent as an MV Link to the purchasing member, but
let's go from the beginning on how to create your bundle!

First, decide which vids you want to package together. The type of bundle you choose to create is totally up to
you, so get creative! The vids included in the bundle will have to be ones already uploaded to your MV page.

Next, you'll want to decide if you want to sell the bundle under your vids section oms a store item . If selling the
bundle as a vid, you'll need to upload a vid as a placeholder which could be a custom preview of the vids
included, or could be one of the vids in the bundle. If you decide to create a store item, you can select the item
type as “Vid Bundle” and can also include a preview vid if you so choose.

Make sure to add a clear title so members know it's a bundle and in the description be sure to let them know
what vids are included in the bundle. You'll also want to mention in the description that the vids will be sent to

the member via an MV Link as this is how you will fulfill the order (click here for more info on how to send an MV
Link ).

You can send it to them directly through private message and once they redeem the link, all the vids will be
added to their Purchase History for their viewing pleasure!

MANYVIDS
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How do | sell a Photo Set?

Last Modified on 10/22/2019 1:58 pm EDT

A "Photo Set" store listing is the best way to sell a set of themed photos on MV! You can use whatever theme
you like, so get creative!

When selling a Photo Set, you'll want to firstcreate a store item as you normally would. Once you have gotten to
the "Select a Category" section, you'll want to make sure to select "Photo Set" as this will give you the option to
upload a .zip file containing all the photos so the purchasing member can download them immediately upon
purchase.

Select a Category |pPhotoset +

Photo Set file optional

Upload .zip file only (max. 200mb)

Choose File No file chosen

Select "Photo Set" as your category, then hit "Choose File" to add a .zip file

containing all the photos included in the purchase.

You'll also want to make sure to set the "quantity” of the item to 999 so it doesn't go "our of stock" (unless you
want it to be a limited amount). Set your title and description, and when you've added all the fine details, make
sure to hit save at the bottom!

When a member purchases a Photo Set, they can download it immediately (assuming you have added the
images in a .zip file) by going to their Purchase History, locating the purchase, hitting the 3-dots to the right of
the purchase and hitting "Download".

MANYVIDS
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How do | add and edit services on my MV Store?

Last Modified on 10/22/2019 2:36 pm EDT

As an MV Star, you can offer a myriad of services directly on your profile to fulfill your fans' every desire. Those
services include (hover over the service for more information):

Custom Vids
Membership
Video Chat

MV Crush Club
Fund Me

Phone Number
Texting

Personal Contests

These services will appear on your profile under your profile picture. Active services will be highlighted and non-
active services will be greyed out.

Services
. o .
Make It Rain Bl Get My Vids
E Be My Crush ) Fund Me
&= Text Me

This is how active and non-active

services will appear on your profile!

To add, edit or remove a service, click on the drop-down menu > My Content > Add/Edit Services.

You can find more related articles with specifics on individual services below linked below.

MANYVIDS
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How do | set up my MV Crush Club?

Last Modified on 10/31/2019 3:39 pm EDT

MV Crush Clubis a private mailing list that lets you instantly send exclusive pics, vids and sexy notes to your
most loyal fans! Members can see how many vids, pics and notes are included in you MV Crush Club as well as
the price of subscription by checking the Crush Club box on your profile.

MV CRUSH (4
73 1034 274 618

VIDS PICS NOTES CRUSHES

Subscribe for instant access to my exclusive fan-only

vids, pics, & private messages. Let's connect!

Be My Crush

for ONLY $20.83 / month

The "Crush Club Box" that will appear on your profile when your Crush

is setup.

To get started, go to your drop-down menu > My Content > Add/Edit Services > MV Crush. Under Mv Crush
Plans, set the price for each month range you wish to offer (between $1.99 and $29.99 a month) and then hit .
Your Crush Club is now setup! Now blurred Crush teasers will be added to your profile to promote the service.

Want to offer a Trial version of your MV Crush Club?Below the Crush Plans under "MV Crush Trial" select the
amount of days you want the trial to last and the price (minimum $1.99). Members who pay for the trial will be
able to access your Crush for that trial period at the lowered price and once the trial is over the member will be
set to auto-renew as a full 1-Month subscription. Please note, you must have a 7-Month Crush plan option to
create a trial. Make sure to hitwhen you're done!
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For My Crush Only

Blocked Crush previews will automatically appear in your store!

Your Crushes will continue to have access as long as they continue to pay, and billing will be automatic, making
this a great source of consistent earnings.You can always go back and edit your prices, but please note that any

member who purchases an MV Crush Club plan will continue to pay the original price they paid as long as they
continue to auto-renew, this goes for promo code discounts as well.

To find out how to start adding content to your MV Crush Clubglick here !

MANYVIDS
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How do | post content to my MV Crush Club?

Last Modified on 10/31/2019 3:39 pm EDT

Once your Crush Club is setup (click here to learn how), there are two ways to add exclusive vids, pics and sexy
notes to connect with your fans.

Method 1: Go to your Inbox (envelope icon at the top right of the page). Next to the "Messages" tab at the top,
click "MV Crush Notes". Any vids, pics or notes you post here will be accessible to your current and future Crush
subscribers.

Messages MV Crush Notes MV Flyer

Click this tab in your inbox to start adding content to your Crush!

Method 2: From your profile, locate your Crush box and click "Send MV Crush". This will bring you to your Crush
inbox and any vids, pics or notes you post here will be accessible to your current and future Crush subscribers.

(® MV CRUSH Clut
-

VIDS PICS NOTES CRUSHES

Subscribe for instant access to my exclusive fan-only

vids, pics, & private messages. Let's connect!

Send MV Crush Edit My Crush

MANYVIDS
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How do | offer Custom Vids on my Profile?
Last Modified on 10/22/2019 5:18 pm EDT

Custom vids are a way Members can order vids from their favorite MV Stars that are exactly to their liking by
providing a script to follow.

You can offer this service by going to the drop-down menu > My Content > Add/Edit Services > Custom Vid.
First, set your different packages by duration (in minutes) and price; it will show you how much the cost works
out to per-minute. You can set up multiple options for different times. To delete an option you have created,

click the next to it.

Minutes Price per minute Billed in one payment of

10~ min. $4.50 $ 4500
Next, you can set extras for members to add to their order as special things you will perform in their vid. You can

select one of the pre-generated options, or type in your own! To delete an extra, click the next to the option you
wish to delete.

Anal / Toys $

BG / Cum on Tits S

You can also offer different resolutions for the final product at different prices by checking the box next to the
listed resolutions and setting a price. Standard resolution will always be available at no extra cost.

¥) Standard S

HD 720p §  20.00

The last two options to set are delivery time and exclusivity.Please note, if a member pays for a delivery time
shorter than 3-4 weeks, the fulfillment period will be the selected time and if not delivered within that period, will
be considered overdue. If they pay extra for exclusivity, it means the vid will only be for them and should not be
added to your store for general sale.

Once you're done adding all your options,make sure to check the box next to our Terms and Condition, hit
"Active" and click !

| f you need to take a break from filming custom vids you can simply deactivate the service by selecting
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"Inactive” at the bottom of the page and save the changes. When you're ready to offer them again, simply click
"Active” and save the changes.

Need help uploading a vid for a Custom vid order?Click here!

MANYYVIDS
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How do | upload a Custom Vid?

Last Modified on 10/22/2019 5:16 pm EDT
To upload aCustom Vid in order to fulfill an order, upload a vid as you normally would for assistance with this,
follow the steps outlined in our "How do I upload a Vid?" article).

The vid will go through the upload process, and when ready to be edited the option 'Launch’ will be available for
you to click.

From there, click the '‘Custom Vid' option and the username of the member the custom vid is forPlease note
this will only be available for Custom Vids ordered through the Custom Vid form.

When all the details are added and saved, the vid will be sent to the member directly without being uploaded to
your store, and the funds for the Custom Vid will enter your earnings!

MANYYVIDS
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How do | set up my Membership?

Last Modified on 10/22/2019 5:48 pm EDT

A Membership will give a purchasing member access to all of your vids, either for full download or on a stream-
only basis (specific vids can be excluded, more on that later). The member will continue to have access as long
as they continue to pay, and billing will be automatic, making this a great source of consistent earnings. You'll
only be able to set up a Membership once you have 5 or more vids uploaded for sale.

To get started, go to your drop-down menu > My Content > Add/Edit Services and click "View" next to

"Membership". Here, you'll see an option to set prices for each pay period (1-month, 3-months, 6-months and 12-
months).

Create A Membership

Sell my 1 Month Membership for S 0.00
Sell my 3 Month Membership for S 0.00
Sell my 6 Month Membership for S 0.00
Sell my 12 Month Membership for S 0.00

The menu for creating your Membership.

Clicking the "Make all membership vids Stream Only" box will mean that none of the vids can be downloaded
through your Membership. Once you have added one or more pay periods and hit save, your Membership will be
active!

Now, on your profile, just underneath your profile pic, members will see a pink button that says "Get My Vids"
which is where they can purchase the Membership.

Get My 147 Vids Make It Rain

"Get My Vids" will be active on your profile once your

Membership is created!

You can always go back and edit your prices, butp/ease note, any member who purchases your Membership will
continue to pay the original price they paid as long as they continue to auto-renew, this goes for promo code
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discounts as well.
Want to learn how to make vids exclusive to your Membership?Click here.

Looking to exclude certain vids from your Membership?Click here.

MANYVIDS
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How do | set my Membership to Stream Only?

Last Modified on 10/22/2019 5:24 pm EDT

You can change your Membership service to "Stream Only" which will mean purchasing members will not be
able to download your vids through your Membership, even if your vids are not individually set to Stream Only (to
find out how to set your vids to Stream Only, click here ). Members will be able to see your Membership is
Stream Only before purchasing.

To set this up, go to the drop-down menu > My Content > Add/Edit Services > Membership.

At the bottom of the Membership section, there's a box that says "Make all membership vids Stream Only".
Check the box, hit save and now your Membership is Stream Only!

MANYVIDS
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How do make a vid exclusive to my Membership?

Last Modified on 10/22/2019 5:27 pm EDT

You can make a vid exclusively available through yourMembership in order to entice more members to
subscribe! The vids that are exclusive to your membership will show "Membership" where the price would
normally be, and instead of an "Add to cart" button, there will be a "More Info" button that shows your different
Membership options.

I
Membership —l ‘ More Info

Q 15 12K

This is how Membership exclusive vids appear on your profile.

To do this, go to the edit details of the vid you want to only be featured in your Membership either by hitting the
blue "Edit" button under the vid on your profile or by going to your drop-down menu > My MV > Content Manager,
locating the vid and hitting the 3-dots to the right of it and hitting "Edit".

Go to the section titled "Your Membership" and click the box labeled "Exclusive (this vid cannot be purchased
outside of your membership)" and then Save. Your vid is now only available as part of your Membership!

You can also edit what vids are included, excluded, and exclusive to your Membership by going to your drop-
down menu > My Content > Add/Edit Services > Membership and clicking "Click here to customize your
membership."

MANYVIDS
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How do | exclude a vid from my Membership?

Last Modified on 10/22/2019 5:30 pm EDT

To make it so a vid is not offered as part of youtMembership, go to the edit details of the vid you want to
exclude from your Membership either by hitting the blue "Edit" button under the vid on your profile or by going to
your drop-down menu > My MV > Content Manager, locating the vid and hitting the 3-dots to the right of it and
hitting "Edit".

Go to the section titled "Your Membership" and click the box labeled "This vid is not included in your
membership" and then hit . This vid will no longer be accessible through your Membership.

You can also edit what vids are included, excluded, and exclusive to your Membership by going to your drop-
down menu > My Content > Add/Edit Services > Membership and clicking "Click here to customize your
membership."

Members will be able to identify which vids are not part of your Membership by the white asterisk (star) in the
top left of your vid thumbnail and preview.

Q

$29.99 Add to cart

QO 78 133K 50

MANYVIDS
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How do | add phone and texting?

Last Modified on 10/22/2019 5:35 pm EDT
Texting and Phone services can be offered on your profile as a way to interact directly with your fans and give
an exciting, sexy and personal experience unlike anything else!

To add one or both of these services, go to your drop-down menu > My Content > Add/Edit Services. From there
click next to Texting or Phone Number to set up that service.

Video Chat View
Texting — View
Phone Number —> View

The view from your "Add/Edit Services" tab.

Add the preferred app you want to use to fulfill the service as well as your username on that app so the
purchasing member can add you. Make sure to also add your rules to make sure your fan will know what you
will and won't do over the session.

Enter the prices for whichever month options you want to offer and hit The service is now active on your profile!
Payments will automatically re-bill for the member until they turn off the re-bill option, making this a great source
for consistant earnings!

You can always go back and edit your prices, butplease note, any member who purchases a recurring service

will continue to pay the original price they paid as long as they continue to auto-renew, this goes for promo code
discounts as well.

MANYYVIDS
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How do | create and send an MV Link?

Last Modified on 10/22/2019 5:43 pm EDT

The MV Link feature enables MV Stars to give vids to Members so they will always have access to them as if
purchased. This is a great way to fulfill contest vote incentives, give special gifts, etc.

To create an MV link, click the drop-down menu > My Content > MV Link.

Drag the vid(s) you want to send from the left section to the right and click You will now have the URL for your
MV Link. Keep in mine, each link can only be used once, so if you need to send it to multiple members, you'll
need to create new links each time.

Instructions on how to redeem an MV Link:

1. Create a free user account.

2. Once logged in, copy and paste the MV Link in your browser.

3. Go to Purchase History and choose the filter MV link from the drop down, and your vid(s) will be available for
playback.

MANYVIDS
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How to use "Pay To Open" Messages
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How do | download my own vids from MV?

Last Modified on 10/22/2019 5:46 pm EDT

To download your own vids, locate the vid either through your profile and hit or from the Content Manager
(drop-down menu > My MV > Content Manager) click the 3-dots to the right of the vid and hit .

From the Edit Details page of the vid, the vid stream shows on the right and just under this you will see a blue
button. Click the button and follow the instructions to download your vid!

Download your vid

Please right-click the Download button below and choose "Save
Link As..." if you are on a PC, or "Download linked file as..." if you
are on a MAC. VLC player is recommended for viewing vids.

(For Ipad and Iphone users, we recommend Chrome browser for certain vid types to

be able to download them.)

Download Now

The instructions that will appear when you hit "Download" on

your vid!

MANYVIDS
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How do | pin Vids and/or Store Items to the top of my profile?

Last Modified on 10/22/2019 5:47 pm EDT

Want to make sure certain vids and store items appear at the top of your profile when members visit your page?
To pin a vid or store item to make sure it stays at the top of your page, go to your Content Manager (drop-down
menu > My MV > Content Manager). If you are looking for a vid then make sure to have “Vids” selected at the
top of this section; for store items select “Store Items”. Locate the vid or store item, click the 3-dots to the right
of it and select “Pin”.

You can pin up to 3 vids and 3 store items, and your pinned items will also appear on the "Store" tab for your MV
Live room!

MANYVIDS
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Payout Information

Last Modified on 10/24/2019 3:55 pm EDT

Payments from MV are issued automatically on the 1st and 16th of each month. If your earnings have met the
minimum payout requirement (the minimum amount varies by payment method, see below) your earnings will be
sent out on the next payout date to the payment method you added to your account.

Please note that the cutoff time to reach the minimum amount will be 7pm EST the day before payout and
payments that land on weekends or holidays will be sent on the following business day.

We are pleased to offer payouts by Direct Deposit, Wire Transfer, Check, CosmoPay and Paxum. To add your
payment method, go to your drop-down menu > My MV > Settings > Payment Method. If you have already added
a payment method and wish to edit it, you'll need to contact help@manyvids.com to have the information
cleared so you can make the change (for more information on this, check out our article How do / add or update
my payment method? ).

The following chart shows the specific details regarding our available payment methods. The "Processing Time"
is how long it may take from the payout date for the funds to reach your account. Please note, direct deposit in
certain countries will be sent via Wire Transfer and there is a $30 fee as well as a $250 payout minimum in those
cases.

Method Processing Time Minimum Earnings Fees

* FREE in 38 countries, otherwise there is a $30.00 fee.

Direct Deposit 1-5 business days $100.00
$15.00 dollar charge for failed payments
Paxum Prepaid Cards 1-2 business days $50.00 FREE
Cosmo Payment Prepaid Cards 1-2 business days $50.00 FREE
Fee for re-issue of check: $30.00
Checks cannot be re-issued after 12 months have elapsed from date of original check.
U.S. Checks 5-10 business days $100.00

Fee for cancelled check: $30.00

Checks are void after 90 days, after which the cancellation fee of $30.00 applies.

US citizens will need to submit a W9 form before adding a payment methodglick here to learn more.

MANYVIDS
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How do | add or update my payment method?

Last Modified on 10/24/2019 4:03 pm EDT

If this is your first time adding a payment method, you'll be able to do so by going to your drop-down menu > My
MV > Settings > Payment Method. You are also able to change your payout minimum at any time from this
section (make sure to hit after making any changes).

If you already have a payment method setup and you need to have it changed, you'll first need to contact
help@manyvids.com from the email linked to your MV Account. Be sure to include a photo of yourself holding a
sign that has the following 3 things as part of your request:

- Today's Date

- Your Legal Name

- ManyVids

With that we can verify you as the account owner in order to clear your payment information.

Please note, you do not need to send us your payment information as we do not make the change for you.

For more information about what payment methods are available to you on MV and payout in general, check out
our article Payout information.

MANYVIDS
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Why haven't | received my Payout yet?

Last Modified on 10/24/2019 4:15 pm EDT

Payout hasn't arrived yet? Not to worry! In most cases it's just a matter of the payment taking a little extra time
to be cleared by your financial institute and you can expect to receive it soon!

To confirm if a payment was sent, go to your drop-down menu > Earnings > My Earnings and hinext to "Payout
History". If no payment was sent, it may be that you didn't set up a payment method yet, or it wasn't set up in
time; it could also be that you did not yet hit the payout minimum for your earnings to be sent. (Find out how to
set-up or update your payment method here )

If you confirm the payment was sent, next you'll want to see if you are still within the expect timeframe to
receive your payment as per the chart below. Keep in mind, business days are Monday to Friday, excluding
holidays and we send payments on the 1st and 16th of every month. If the 1st or 16th landed on a weekend or
holiday, the payment would have been sent on the following business day.

Payment Method Timeframe

Direct Deposit/ Wire Transfer 1 - 5 business days
Paxum 1 -2 business days

Cosmo Pay 1 -2 business days

Check 5-10 business days

If you have waited longer than the expected timeframe and still have not received the funds, be sure to contact
help@manyvids.com with the payout date of the missing payment and we'll gladly look into it for you. Rest
assured, we'll make sure you receive your hard earned money!

For more information on payouts on MV,click here!

MANYVIDS
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What are the payout percentages on MV?

Last Modified on 10/28/2019 11:28 am EDT

See the below chart for all payout percentages on MV by sale type! These are subject to change so check back
here or on MV Daily for any updates.
Some of these percentages are also noted on your profile under the "Services" tab.

vids 100% on youfl?/lcio/ Anniversary!
Store Items 60%
Custom Vids 80%
MV Crush Club 90%
Membership 60%
Text Me / Vid Chat/ Call Me 60%
Fund Me / Make it Rain / Tribute Me 80%
Paid Contest Votes 60%
RevShare Affiliate 5%*
Tokens $0.06 per token
MV Tube Views $0.01 per 15 views
Pay To Open 90% on MV Crush Club

60% on PM and MV Flyer
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*RevShare applies only on certain sales and does not include the following: Custom Vids, MV Crush, Make it
Rain/ Tribute Me, Paid Contest Votes, Tokens, Pay To Open sent in Crush Club, Special Promotions, booking
fees for photo/video shoots and monthly bonuses (such as MV Top Earners) and is subject to change without

notice.

MANYVIDS
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Does MV send me a tax form?

Last Modified on 10/24/2019 4:29 pm EDT

For all MV Stars (individuals or corporations) residing in the U.S. and / or receiving payouts to a bank account
located in the U.S. who have earned a total amount of $20,000 or more and received 200 transactions or more
within the last calendar year, MV will send you a copy of the Form 1099-K to the civic address or PO Box
provided by the MV Star on their W9.

MV Stars below this minimum or outside the US can find everything they need to report their earnings from MV
which includes their total yearly earnings, our company name and TIN in their Settings under US Tax forms.

(https://www.manyvids.com/Account-settings/tax1099).

For any further information regarding filing your taxes, you would be best served to contact an accountant or tax
professional.

MANYVIDS
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How do I fill out/upload my W9 to MV?

Last Modified on 10/24/2019 4:34 pm EDT

For all MV Stars who are US citizens or being paid to a US bank account or address, you will be required to
submit a W9 form for approval before adding a payment method.

Click here for a web-based version of the W9 form.
W-9 requirements for an individual are as follows:

- Legal Name

- A selection in box 3

- Address

-SSN

- Signature & Date (if possible)

W-9 requirements for companies or corporations are as follows:

- Company Name

- A selection in box 3

- Address

- EIN

- Signature & Date (if possible)

To fill out the form for submission, you can do one of the following:

- Print the form, fill in the requested fields and take a picture or scan it

- Fill the form in using your browser and take a screenshot of the completed form

- Use a PDF editing software to fill in the form

Once the form is completed, you can submit it for review by going to your drop-down menu > My MV > Settings >
U.S. Tax Forms. Once received, we will verify that it's filled in with all the necessary information, and if not we

will send you an email letting you know to submit again.

For more detailed tax information, you would be best served to consult a tax professional and to refer téhe IRS
official website.

If you ever need to update the W9 attached to your account, you can send the updated form to
help@manyvids.com .

MANYVIDS
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How to refer new MV Stars and earn on each of their sales! (MV RevShare)

Last Modified on 10/28/2019 11:57 am EDT

MV RevShare is a referral program that allows you to share a unique affiliate link to recruit brand-new MV Stars
to the MV Community. Your referrals earn you 5% commission from the following MV transactions: vid sales,
memberships, some service sales, and more!

Not included in the MV RevShare are the following: tokens earned, Make it Rain/Tributes, MV Crush sales, fund
me tips, custom vid requests, booking fees for photo or video shoots PTO for Flyer and PM, and monthly
bonuses and contests/votes. What is and isn't included in RevShare is subject to change.

Please note, Pay to Open messages apply to RevShare when sent in Messenger or MV Flyer, but not on MV
Crush Club.

To find your referral link: Click the drop-down menu > Earnings > MV RevShare. Anyone who uses the link to
create a new account will now be your affiliate!

To help promote your link, you'll also get access to promotional bannersound here. You'll be able to keep track
of which new MV Stars used your link to sign up as well as their activation status under your MV RevShare tab
(where you found your link). Best of all, you can see how much your referrals are earning for you!

Please note that this program is valid for new referrals only and is not retroactive. The referral will only work for

brand-new MV Stars, and does not apply if the signup had a previous account on MV under their legal name.
Only direct referrals will earn you 5%, currently, the benefit does not extend to the referrals of your referrals.

MANYVIDS
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How do | convert My Tokens from MV Live into earnings?

Last Modified on 10/24/2019 5:11 pm EDT

To convert your tokens earned for performing on MV Live to earnings, go to your drop-down menu > Earnings >
My Earnings. At the very top of this page you should see a section called “Token Balance” with a link to the right

that says “Convert Earnings”. Click the link, confirm you wish to convert the tokens and your tokens have now
been converted to earnings!

Earnings (US$)

Token Balance 81 tks (54.86) | Convert Earnings|

Tokens Convert at S0.06 per token.

MANYVIDS
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When is my MV Anniversary when | will make 100% on vid sales?

Last Modified on 10/28/2019 11:21 am EDT

On your MV Anniversary, we want to celebrate another year of having you as part of the MV Community, that's
why we offer 100% vid payout for any sales made on your MV Anniversary! The date will be based on the day
your account was approved and you can check this date in your "About" section on your profile just under your

username where it says "Joined".

CELEBRATE YOUR

ENJOY YOUR DAY WITH

100% PAYOUT

For more information on this, be sure to check theMV Blog post announcing the MV Anniversary payout boost!
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How do | change my Stage Name?

Last Modified on 10/24/2019 11:19 am EDT

Need to change your Stage Name as it appears on MV? Here's how!

1. Click the drop-down menu > My MV > Settings and click 'View' next to theAccount' section.
2. Type in the new name you want to appear under in "Display Name"

2. Enter your password in the "Current Password" field

3. Hit the blue button

That's it! Once you update your display name, your personalized URL will be updated as well.

You may notice this doesn't effect the name at the top of the Account section. The name that displays there is
the original username used at signup and can only be seen by you.

Please note, in the Account section of your Settings, you can also add your various aliases to make sure you turn
up in searches under other names people might search for you by!

MANYVIDS
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How do | add a profile picture? (Avatar, Teaser, Potrait and MV Intro)

Last Modified on 10/24/2019 11:13 am EDT

On MV, you have many ways to customize your profile and help members find you. We recommend uploading an
Avatar, Teaser, Portrait and MV Intro to attract fans to your profile.

- Avatar: the small circular image that shows on the "MV Stars" page

- Teaser: a short gif that will play when a member hovers over your Avatar

- Portrait: the long image that shows to the left of your profile

- MV Intro: a short preview (with sound) that plays when hovering over your Portrait

To add/edit or delete these, go to your profile (click the drop-down menu > My MV > My Profile) and click on the

blue pencil icon at the bottom of your portrait.This will give you the option to add each of the different images
and vids that will make your profile uniquely yours!
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How do | change my password?

Last Modified on 10/24/2019 11:24 am EDT

There are two ways to change your password on MV. If you are unable to login and you forgot your password,
you can click "l Forgot Password" at the login screen to send a password reset email to the email attached to
your account.

To change your password while logged in, go to your drop-down menu > My MV > Setting > Security Center and
click 'View' next to "Change Password". Enter your current password, then your new password twice. Click save

and you will be logged out of your account and you can now login again using the new password.

When creating a password for your account we recommend using a strong password that contains at least 1
uppercase letter, 1 lowercase letter, a number and a special character.

MANYVIDS
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How do | link my Social Media?

Last Modified on 10/24/2019 11:29 am EDT
We believe that creating your brand and promoting yourself is everything! MV has created an easy way to link
you social media so that your fans can visit your social media profiles and increase your sales potential!

To link your Twitter, Instagram, Youtube, Reddit, etc. simply go to the drop-down menu > Marketing Tools >
Social Media and add the direct links to each of your profiles for those services, then hit "Save".

Linking your twitter is a great idea if you would like to have your sales and uploads auto-tweet directly to your
Twitter feed. For more detailed steps on setting up your auto-tweets, check out our article How do | link my
Twitter to auto-tweet my sales?

MANYVIDS
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How do | hide my followers?

Last Modified on 10/24/2019 11:36 am EDT

To hide your followers from public view so only you can view them, go to your profile (drop-down menu > My MV
> My Profile) and hit at the top. You will see a column that says "Who can see your followers?". Hit the switch to
change it from "Public" to "Only Me".

{®) Who can see your followers? Only Me () Fublic

Q Who can see your followers? Only Me C’ Fublic

You can do the same for who you are following by hitting thesub-tab and hitting the same switch.

MANYVIDS
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How do | link my Twitter to auto-tweet my sales?

Last Modified on 10/24/2019 11:43 am EDT

Linking your Twitter account to your ManyVids account is a great way to promote your content on Twitter with
minimal effort on your part. Your sales will be auto-tweeted based on the frequency you choose. Here's how to

set that up!

First, go to your drop-down menu > Marketing Tools > Social Media. You should see on the "Social Media"
section of this page a button that says "Link Twitter account". Before clicking that, make sure to add your full
Twitter profile URL just below this button, then scroll down and click "Save". For example, the ManyVids Twitter
URL is https.//twitter.com/manyvids.

W Link Twitter account

https://www.twitter.com/

Make sure to add and save your Twitter URL before clicking the "Link Twitter" button!

When that is saved, you can now click thebutton and enter your Twitter login detail and click . Your Twitter is
now linked!

To further customize your auto-tweets, go to your drop-down menu > Marketing Tools MV Promo Blaster and
there you will see the different frequency options for how often you want your sales to be auto-tweeted.

MANYYVIDS
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What are "My Top Vid Tags" in my About section?
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How do | reactivate my deleted MV Star/Producer account?

Last Modified on 10/24/2019 12:14 pm EDT

Looking to come back to MV? We're more than happy to have you back!

In order to have your MV Star or Producer account rea